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l. HIEN TRANG TRIEN KHAI DVCTT
So6 lwong DVCTT (mirc 4 hodc toan trinh)
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l. HIEN TRANG TRIEN KHAI DVCTT

Ho so xr ly trwe tuyén

43.0%
17M
2020 2021 2022 2023 Nay

Ty 1& hd so ndp trwc tuyén (trén tdng hd so)
—e—Ty |& HSTT toan trinh (trén tbng ho so)

Ghi chu:

2020-2022: Sé liéu bdo cdo cua bé, tinh
2023 dén nay: Hé théng EMC do



l. HIEN TRANG TRIEN KHAI DVCTT

DPanh gia HTTT giai quyét TTHC nam 2024

0.0% 0.0%
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BMurc C (65-79)

BMurc D (50-64)

OMurc E (<50)
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Khéi bo 0 0 5 1 15
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l. HIEN TRANG TRIEN KHAI DVCTT

Xép hang quoc té vé CPDT, DVCTT cua Viét Nam tir 2003-nay
N&m 2003 2004 2005 2008 2010 2012 2014 2016 2018 2020 2022 2024

Xép hang

EGDI 97 112 | 105 | 91 90 83 | 99 89 88 86 86 71

Xép hang OSI| 98 123 | 115 | 63 82 92 | 82 74 59 81 76 75

Xép hang LOSI
ctia TPHCM 46/86 54/146/53/152

Nam 2024

- OSI cua Viét Nam: 0,7081, xép hang 75/193, tdng 01 béc va 13,6% gia tr:

- LOSI ctia TPHCM: 0,6354, xép hang 53/152 (ndm 2022 xép 54/146), tang 1,2% gia trj;

= GOp phén gitp cho EGDI cda Viét Nam tdng vwot bac véi 15 bac so véi ndm 2022 va xép vi tri

cao nhat tte ndm 2003 dén nay




l. HIEN TRANG TRIEN KHAI DVCTT

Xép hang quéc té vé CPPT, DVCTT cua Viét Nam ttr 2003-nay
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l. HIEN TRANG TRIEN KHAI DVCTT

3. Ton tai, han ché
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l. HIEN TRANG TRIEN KHAI DVCTT

3. Ton tai, han ché
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l. HIEN TRANG TRIEN KHAI DVCTT

3. Ton tai, han ché

e Nguoi dan van chwa dwore hwéng levi tir cac DVCTT toan trinh cia CQNN nhw
tang tinh minh bach, giam th&i gian, céng strc va chi phi.

e CBCCVC chwa giam tai cong viéc khi vAn phai x& Iy nhiéu hd so khéng truc
tuyén, tham chi con lam tang céng viéc khi phai x& Iy song song trén ban gidy va
ban dién tu.

4. Nguy co

DPén nadm 2025, Viét Nam khéng thé dat cAc muc tiéu vé DVCTT:

v' 100% TTHC du diéu kién cung cap dwai hinh thiee DVCTT mirc d6 toan trinh.

v’ Téi thiéu 80% hé s TTHC dwoc xr ly hoan toan trwc tuyén.
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1. PINH HWONG TRIEN KHAI TIEP THEO

e Nam 2024, B da c6 04 van ban dén déc, huwéng dan cac bd, tinh trién khai DVCTT

e Bo tham muwu tb chirc cac cudc hop ciia UBQGCDS c6 ndi dung vé DVCTT:

Phién hop 9 ngay 10/7/2024: B cong bo Két qua chat lwgng HTT gidi quyét TTHC va
khuyén nghi bd, tinh c6 giai phap khac phuc.

Phién hop Thuwdng trec Chinh phii vé chuyén déi sé ngay 19/7/2024: B trinh bay két qua
dat dworc; ton tai, han ché; chi ra nhirng md hinh, cach lam hay ctia mét sé bd, nganh, dia
phwong; ddng thdi dé xuat cac muc tiéu, nhiém vu, gidi phap thwe hién.

Hoi nghi chuyén dé “Nang cao hiéu qua cung cap va s dung dich vu cong trwc tuyén” cla
UBQGCBS ngay 31/8/2024 tai Da N&ng: B6 da téng két kinh nghiém trién khai DVCTT
cla cac bd, nganh, dia phuwong; déng thoi gii thiéu dw thdo Khung trién khai DVCTT
(bao gdbm dé xuét cac nhiém vu, giai phap trong thoi gian téi)
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Il. PINH HWONG TRIEN KHAI TIEP THEO

e Muc tiéu phd cap dich vu cong trwc tuyén theo hwédng truc tuyén toan trinh

® e Cu thé: dat dwoc ty 18 HSTT toan trinh:

Bd/nganh 70% 85%

Tinh/TP 30% 70%




lIl. TOM TAT DU THAO KHUNG TRIEN KHAI DVCTT

1. Tai cau tric quy trinh, thanh phan ho so trong tha tuc hanh chinh
Trién khai cac néi dung chinh sau:

= Ra soat, tai cau tric quy trinh, thanh phan ho so trong tha tuc hanh chinh thuéc
tham quyén dé trien khai dich vu cong trwc tuyén toan trinh bao dam toi gian,
nguwoi dan khéng phai khai bao lai cac théng tin, dir liéu cho co quan nha
nwoec.

= Ban hanh céc van ban chi dao, diéu hanh, co ché, chinh sach dé day manh,
dich vu cdng trwc tuyén. Trong dd, can phai cé co ché, chinh sach khuyén
khich ngw®i dan st dung cung cép dich vu cbng trwc tuyén nhw: mién, giam
phi, 1& phi: gidm thdi gian x& Iy hé so; hd tror chi phi chuyén phéat két qua khi
ngwoi dan str dung DVCTT toan trinh.
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lIl. TOM TAT DU THAO KHUNG TRIEN KHAI DVCTT

2. Nang cao chat lwong hé thong thong tin giai quyét thi tuc hanh chinh

Trién khai cac néi dung chinh sau:

= Nang cap, hoan thién Hé thdng théng tin gidi quyét thd tuc hanh chinh dap &ng
yéu cau ky thuat theo Thoéng tw sé 21/2023/TT-BTTTT cla Bd Théng tin va
truyén théng quy dinh vé chirc ndng, tinh ndng ky thuat cia Hé thdéng théng tin
gidi quyét tha tuc hanh chinh cap bo, cap tinh.

= Trién khai cac (rng dung sd cung cp dich vu coéng trwc tuyén trén thiét bi di
déng dé tao ra nhirng kénh twong tac thuan tién cho nguwdi dan.
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lIl. TOM TAT DU THAO KHUNG TRIEN KHAI DVCTT

3. Phét trién ha tang so

Trién khai cac néi dung chinh sau:

= Phéat trién ha tang vién théng bang rong phuc vu nhu cau st dung dich vu cong
trwc tuyén cua nguwoi dan va két ndi gitra cac co quan nha nwdc dé cung cap
dich vu cong truc tuyen

= Phét trién ha tang trung tam dir liéu hién dai, c6 kha nang mé rong, dap tng
nhu cau lwu trir va khai thac di liéu ngay cang tang phuc vu cung cap dich vu
cong trwc tuyén cling nhw phéat trien chinh phu so trong twong lai.

= Phd cap dién thoai thdng minh cho ngudi dan dé cé thé tiép can, st dung
DVCTT moi lic moi noi va cac dich vu s6 khac phuc vu phat trien kinh té so, xa
hoi sb.
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lIl. TOM TAT DU THAO KHUNG TRIEN KHAI DVCTT

4. Xay dwng kho dir liéu s6

Trién khai cac néi dung chinh sau:

= Sb hoa, tao 1ap kho di¥ liéu hé so thl tuc hanh chinh; kho dir liéu dién t&r ca td
chirc, ca nhan.

= Phat trién co s& di¥ liéu cac cap va két ndi, chia sé hiéu qua.
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lIl. TOM TAT DU THAO KHUNG TRIEN KHAI DVCTT

5. Pao tao nhan lwc so
Trién khai cac ndi dung chinh sau:

= Téap huan, boi dudng kién thirc, k§ nang so6 cho can bg, cong chirc, vién chirc dé
bao dam phuc vu hoat déng cung cap dich vu céng trwc tuyén.

= Tuyén truyén, nang cao nhan thirc, kj ndng s st dung dich vu cong trwc tuyén
cho nguwoi dan nhw:

v Truc tiép théng qua: Pai Iy dich vu cdng trwc tuyén tai cac Bwu cuc x4,
phuwong; TO cong nghé s6 cdng dong di tirng ngd, go tvng nha, dén trng
nguai.

v Trwc tuyén thdng qua: Tro ly do; Héi-dap trén cong thong tin dién tl, cong
dich vu cbng; Twong tac trén nén tang mang xa héi.

= Dao tao nhan lyc s6 thong qua nén tang hoc tryc tuyén mé dai tra MOOCs.



lIl. TOM TAT DU THAO KHUNG TRIEN KHAI DVCTT

6. Bao dam an toan, an ninh mang

Trién khai cac néi dung chinh sau:

= Trién khai cac néi dung dé bdo dam an toan, an ninh mang cho cac hé thong
théng tin cung cap dich vu cbng trwc tuyén, lwu y dam bao ty Ié kinh phi chi cho
cac san pham, dich vu an toan thédng tin mang.

= Phé duyét cap do an toan hé thong thdng tin va trién khai day di phwong an
bao dam an toan théng tin theo cap dé.
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lIl. TOM TAT DU THAO KHUNG TRIEN KHAI DVCTT

7. Thue hién do lwong, giam sat true tuyén

Trién khai cac néi dung chinh sau:

= Két noi hé thong thong tin gidi quyét thi tuc hanh chinh véi hé thong giam sat,
do lwong mire d6 cung cap va str dung dich vu chinh phu s6 dé do lvong, giam
sat trwc tuyén viéc str dung dich vu cbng triec tuyén cia dia phwong.

= Trién khai céc giai phap dé ngwoi dan cé thé theo ddi viéc xt Iy ho so, gidi
quyét tha tuc hanh chinh cda co quan nha nwéc.
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lIl. TOM TAT DU THAO KHUNG TRIEN KHAI DVCTT

Bo dang xin y kién céac bd, nganh, dia phwong vé dy thdo Khung trién khai
DVCTT (Van ban so 3722/BTTTT-DSQG ngay 06/9/2024) dé hoan thién trong
thang 9.

B& dang hoan thién dé trinh Thu twéng Chinh phd phé duyét P& an “Tuyén
truyén, phd bién, nang cao chat lwong vé cung cép va st dung hiéu qua dich
vu cdng trwc tuyén dén nam 2025, dinh hwéng dén nam 2030”. Thoi han:
Thang 9/2024.
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Tran trong cam an!

Chi tiét lién hé: B/c Bang Thi Thu Hucong, phong Dich vu s6, Cuc
Chuyén d6i s6 qudc gia, BO Théng tin va Truyén thong

bién thoai: 0908.863.669

Thu dién t: dtthuong@mic.gov.vn
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